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Extended Abstract 

Objective: In order to balance and balance the distribution of the population and provide the facilities of 
large cities, attention should be paid to appropriate approaches and strategies for optimizing and 
improving the quality of life of citizens and requires the optimal distribution of urban services. Because 
the highest goal of urban planning is to improve the quality of the distribution of citizen services. 
Equitable distribution of services and resources between different urban areas and the equal access of 
citizens to them is one of the important factors for achieving social justice, because the lack of fairness 
leads to social crises and complex spatial problems and the fair distribution of the balance of development 
Will be urban. The purpose of this study is to assess the coordination of population distribution and 
distribution in the areas of Ilam and provide optimal solutions for achieving balanced distribution of 
services in the city in order to benefit all citizens from urban services. 

Methods:The present research is applied in terms of its purpose and in terms of descriptive analysis 
method. Using SPSS software, using two methods of cluster and factor analysis, we examine the 
distribution of urban services in the city of Ilam. According to the population of 194030 people in Ilam, 
using the Cochran formula, 382 questionnaires were distributed, distributed (by simple random sampling 
method). To ensure the validity of the questionnaire, the views of the supervisors were used and 
necessary amendments were made. The questionnaire included 21 questions in three sections (socio-
cultural, economical-livelihoods, and physical-biological), the reliability of the questionnaire based on 
Cronbach's alpha test was 0.87. 

Results: The results of various options indicate that among the three indicators of urban services among 
the neighborhoods of Ilam, the physical index is in a better position than the other conditions, and then 
the economic index and finally the social index are located. Of course, this does not mean that the status 
of the body index is in a good position, but the score earned in this option is also moderate and beyond, 
and the economic options, and especially the social conditions, are not in a good position. The social 
conditions and development of it in any society are the basis of all affairs, and its improvement can result 
in the sustainable improvement of other conditions. Therefore, in the city of Ilam, sustainable urban 
development and, on the other hand, sustainable development of its services, should be considered in the 
social planning of the optimal planning, in order to provide sustainable urban development. The results 
indicate that different districts of Ilam city are different in terms of urban services. 
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