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Article Info ABSTRACT

Introduction: Despite government efforts since the 1940s, the shortage of affordable housing
remains an enduring issue. This problem encompasses not only quantitative but also qualitative
Research Article dimensions. In Neyshabur, the inadequacy of housing is not merely a matter of shortage but also
relates to the quality and accessibility of available dwellings. Socio-demographic indicators play a
crucial role in determining the affordability and suitability of housing. Without a comprehensive
analysis of these indicators, housing programs risk being misaligned with the actual needs of the
population. The ultimate objective of this study was to uncover patterns and insights that contribute
Article history: to the development of more effective supportive housing strategies and to provide a deeper
understanding of the interaction between socio-demographic characteristics and housing stability.
Data and Methods: This study conducted an in-depth analysis of demographic and social
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Revised: 17 July 2025 indicators influencing supportive housing allocation. Data were collected from library and
documentary sources as well as semi-structured interviews with 16 officials involved in the
Accepted: 20 Sep 2025 supportive housing sector. The research employed a qualitative approach based on thematic

analysis with an inductive reasoning framework. Coding was used as a core analytical tool within
the thematic analysis process to extract fundamental themes from the interview data. The extraction
and coding of data were carried out using the combined coding method in MAXQDA software,
encompassing three stages: open coding, axial coding, and selective coding.

Results: The codes and their frequencies derived from the 16 interviews revealed that the indicator
of marriage recorded the highest frequency (69 occurrences), followed by migration (55
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Keywords: occurrences) and urban poor and low-income groups (53 occurrences). These findings indicated

Demographic Changes, the prioritization of these issues by interviewees in their assessment of social challenges, whereas
indicators such as homelessness and household size had the lowest frequencies.

Social Changes, Conclusion: Supportive housing policies in Neyshabur do not adequately respond to the actual

needs of the population. These programs are primarily designed based on generalized needs,
overlooking the specific conditions of vulnerable groups such as female-headed households and
Social Housing, the elderly. The neglect of cultural and social characteristics has prevented these policies from
effectively addressing the economic difficulties of such groups, and in some cases, has even
exacerbated housing and poverty-related problems.

Supportive Housing,

Neyshabur City
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English Extended Abstract

Introduction

Housing sector initiatives have been implemented with the aim of addressing housing challenges through
supportive and social housing programs. However, given the unique socio-demographic structure of
Neyshabur, the effectiveness of housing policies in this city remains uncertain. Previous approaches, such
as land support and housing support policies, have failed to fully resolve the housing crisis, as evidenced by
the persistent shortage of affordable housing options. The problem of inadequate housing in Neyshabur is
not merely quantitative; it also encompasses qualitative and accessibility dimensions. Socio-demographic
indicators play a crucial role in determining housing affordability and suitability. Without a comprehensive
analysis of these indicators, housing programs risk being misaligned with the actual needs of the population.
Therefore, the housing challenges faced by Neyshabur residents require an in-depth examination of socio-
demographic factors to ensure a clearer understanding. The objective of this study was to conduct a
comprehensive analysis of these indicators to inform and enhance housing policies, ensuring their greater
effectiveness and responsiveness to the real needs of the city’s population.

Data and Methods

The study employed a descriptive-analytical method, utilizing various sources such as books, academic
articles, statistical yearbooks, and other written materials to review the literature and previous studies. The
study was applied in nature, as identifying issues and challenges can contribute to providing effective
solutions for improving housing conditions. Data collection was carried out through semi-structured
interviews with 16 housing sector experts. Based on the analytical approach, research objectives, and
questions, a combined coding method, including open, axial, and selective coding, was employed using
MAXQDA software. In the first stage, after analyzing the interviews and summarizing quotations, 64 open
codes were extracted. Subsequently, axial coding was conducted by combining core themes that shared
conceptual similarities. Through the integration of several organizing themes, 23 overarching categories
were identified using the selective coding method.

Results

The findings indicated that among the 16 participants in the semi-structured individual interviews, each
interviewee primarily focused and elaborated on specific categories. Moreover, the analysis clarified which
categories, concepts, and domains most strongly reflected urban housing experts’ concerns about socio-
demographic indicators in supportive housing programs in Neyshabur. The indicator marriage had the
highest frequency, with 69 occurrences, highlighting its particular emphasis in the interviews. This was
followed by migration (55 occurrences) and urban poor and low-income groups (53 occurrences), ranking
second and third, respectively. These patterns demonstrated the prioritization of these categories by
respondents as key issues in social research. Indicators such as homelessness (23 occurrences) and
household size (30 occurrences) showed the lowest frequencies, possibly indicating limited discussion or
relatively lower perceived importance of these topics. Other indicators, including population growth (39
occurrences), female-headed households (47 occurrences), and youth population (49 occurrences), exhibited
moderate representation, reflecting a balanced distribution of attention across these themes. In total, 529
codes were assigned across all interviews. Among participants, Interviewee No. 4 had the highest
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contribution, with 43 codes, suggesting variation in the depth and breadth of responses provided by different
experts.

Conclusion

Based on qualitative analyses and interviews with housing authorities, supportive housing policies in
Neyshabur are not sufficiently aligned with the actual needs of the population and have generally addressed
socio-demographic issues only at a superficial level. These programs are often designed according to general
housing demands, without adequately considering the specific characteristics of vulnerable groups such as
female-headed households, the elderly, youth, and migrants. Such oversights have not only failed to fully
resolve the economic challenges facing these groups but, in some cases, have even exacerbated issues related
to housing inadequacy and housing poverty within the community.
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