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Introduction: Urban governance as an alternative to the traditional model of urban
management emphasizes the transition from the role of official structures as the core of
decision-making to the role of civil society in exercising democratic rights and performing
duties. In this regard, the new urban management approach, the establishment of local,
horizontal, and cross-sectoral organizations to achieve the goals of sustainable development
and civil society, as well as the division of duties between the central and local governments
and the empowerment of citizens are considered basic principles that are incompatible with
the central, general, and partial administration systems.

Data and Method: The present study was conducted using a descriptive-analytical method
to investigate and analyze the role of effective actors in urban governance to achieve
sustainable development in Zanjan, Iran. The statistical population included 430,871 citizens
of Zanjan, from which a sample of 384 individuals was selected using the Cochran sampling
method. Data were analyzed utilizing the one-sample t-test and the partial least squares (PLS)
method via SPSS and SmartPLS.

Results: The findings revealed that the t-statistic coefficient was -32.25 for urban governance,
-25.5 for sustainable development, and 1.57 for the performance of organizations. Moreover,
the structural equation modeling (SEM) indicated that governance influenced sustainable
development with a path coefficient of 0.550. Considering the performance of organizations
as a mediating variable, the role of governance in sustainable development increased by 0.612.
Conclusion: The results showed that good governance directly influenced sustainable
development at an optimal and ideal level. The mediating variable (performance of
organizations) also had an effective role in strengthening good urban governance and
subsequently achieving sustainable development.on establishing policies, structures,
strategies, programs, facilities, and urban services.
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English Extended Abstract

Introduction

Social presence and interaction with others are fundamental human needs that directly impact individual well-
being and quality of life. Social cohesion and interpersonal trust strengthen the sense of belonging and
participation. Public spaces with a distinctive identity can provide the necessary opportunities for social
interactions and play a vital role in enhancing the quality of life. The quality of public spaces has a significant
impact on sociability and social interactions. Proper design and management of these spaces can lead to increased
social participation, a stronger sense of belonging, and improvements in both individual and collective well-
being. This study focused on Haj Rais Alley in Bushehr, Iran, as the study area. This alley, with its historical
significance and unique architectural characteristics, serves as an ideal example for investigating the factors
influencing the sociability of urban spaces. This study aimed to identify and analyze these components and
evaluate their importance from the perspectives of citizens and visitors. The study addressed two primary
questions: (1) What are the key components influencing sociability in public spaces, particularly in Haj Rais
Alley? and (2) Which component is considered most significant by space users?

Data and Method

This applied, descriptive-analytical study aimed to identify and analyze the components influencing the
sociability of public spaces, particularly Haj Rais Alley in Bushehr, Iran. The study utilized a quantitative
methodology, and data collection involved a review of theoretical sources from both domestic and international
literature to extract relevant sociability components. These components were selected based on criteria such as
frequency of use, minimal overlap with other components, the possibility of being subjectively assessed, and
alignment with the local context of Iran. Data were collected through both direct observation methods and
questionnaires. The validity of the questionnaire was confirmed by 20 experts, and its reliability was assessed
using Cronbach’s alpha (0.878). The statistical population of the study comprised the citizens of Bushehr, and
the sample size was calculated to be 150 individuals. Participants were selected using purposive sampling from
among those with prior experience in perceiving Haj Rais Alley. Data were analyzed through confirmatory factor
analysis to validate the structure of the physical, social, and perceptual-semantic components. Finally, to assess
the performance of Haj Rais Alley, binomial distribution and SPSS software were employed to evaluate
significant differences in the indicators of the sociability model.

Results

The statistical indicators showed that the proposed model fit closely with the data and, as anticipated, the physical,
activity-social, and perceptual-semantic components explained the concept of sociability. Besides, each indicator
could effectively measure these components.

Conclusion

The findings indicated that certain components of Haj Rais Alley in Bushehr, such as accessibility and
connectivity, visibility, sociable furniture, active land uses, attraction of different age and gender groups, and
flexibility, were in an undesirable condition from the perspective of visitors. Issues like inadequate access routes,
lack of parking, poor lighting, and the absence of clear signage hindered the proper functioning of these
components. Furthermore, the existing social furniture did not contribute to improving sociability due to space
limitations and mismatches with social needs. On the other hand, components like security, climatic comfort, the
creation of seating and gathering spaces, participatory spaces, and gathering areas were rated as moderate. The
hot and humid climate of Bushehr and the lack of shading and cooling facilities limited the use of these spaces
during the hot seasons. Finally, components such as visual appeal, sense of belonging to a place, collective
memory and identity, and the possibility of holding festivals and ceremonies were in a favorable condition from
the viewpoint of citizens. The findings suggested that to improve sociability in these spaces, undesirable
components must be addressed while strengthening the positive aspects.
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