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Introduction: Given the rising elderly population in Miandoab, it is crucial to assess the
criteria for an age-friendly city in this context. By understanding the current status of these
criteria, a vision for the sustainable development of the city can be formulated. Therefore, the
primary objective of this study was to evaluate the criteria for an age-friendly city from the
perspective of elderly residents in Miandoab, Iran.

Data and Method: This study employed a descriptive-analytical method and was practical in
purpose. Data were collected using library and field methods. The statistical population
comprised residents of Miandoab aged over 65 years. Using Cochran's formula, the sample size
was estimated to be 364 individuals, randomly selected across the study area. Data were
analyzed utilizing Walker Michael’s (1996) satisfaction-importance matrix (SIM), and the
aging index was used to evaluate the population structure.

Results: The highest importance-satisfaction (IS) values among the sub-criteria of the eight
main research criteria were 0.7144 (housing), 0.5705 (social participation), 0.5649 (respect and
social inclusion), 0.7149 (civic participation and employment), 0.4689 (communication and
information), 0.4440 (community support and health services), 0.6295 (outdoor spaces and
buildings), and 0.5104 (transportation). Based on these IS scores for the sub-criteria of an age-
friendly city in Miandoab and according to the importance and satisfaction percentages, two
strategies are justified: increasing the emphasis on the existing situation and stabilizing the
current emphasis.

Conclusion: The demographic projections indicate that in the future, the population pyramid
of Miandoab will feature a significant proportion of residents over 60 years old. The aging
phenomenon in Miandoab is a multifaceted reality encompassing cultural, social, economic,
environmental, health, and medical dimensions. The overall average IS scores across the
study criteria revealed rankings from highest to lowest: outdoor spaces and buildings
(0.5497), civic participation and employment (0.5433), housing (0.4961), social participation
(0.4469), respect and social inclusion (0.4354), community support and health services
(0.3993), transportation (0.3732), and communication and information (0.3683). The
rankings generally indicate a quantitative hierarchy matching strategies tailored for each of
the related sub-criteria. Creating a dynamic age-friendly city relies on establishing policies,
structures, strategies, programs, facilities, and urban services.
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Introduction

With the continuous population growth and unprecedented technological advancements, the significance
of urban spaces that meet the daily needs of citizens has become increasingly apparent (Heydari et al.,
2021: 196). Therefore, today’s cities must think beyond comfort in buildings and transportation networks
and focus on creating environments that resonate with the spirit and feelings of citizens about urban places
and spaces (Mousavi et al., 2023: 144). According to the United Nations Population Division, the trend of
population aging has been on the rise, with projections indicating an acceleration, particularly in
developing countries such as Iran, Saudi Arabia, Kuwait, and China (Hosseinzadeh Dalir and Pishnamaz
Ahari, 2023: 40). The results of the latest census in Iran indicate that the percentage of older adults has
increased from 8.2% in 2011 to 9.2% in 2016. Accordingly, this figure is predicted to reach 10.5% by
2025 and 21.7% by 2050 (Barzanjeh Atri et al., 2023, 299). Specifically, in West Azerbaijan province, the
elderly population (over 65 years) increased from 49,423 in 1976 to 184,212 in 2016. This indicates that
the number of elderly people in this province is on the rise, which is likely applicable to the counties
within the province as well. This demographic shift underscores the necessity of examining the criteria for
age-friendly cities in this region. Assessing the status of these criteria can inform a vision for sustainable
urban development. Moreover, by identifying areas with unsatisfactory conditions, strategies can be
developed to improve those conditions. Therefore, the primary objective of this study was to assess the
status of age-friendly city criteria from the perspective of elderly residents in Miandoab, Iran. Using the
importance-satisfaction matrix (ISM), the perceived importance and satisfaction levels of various aspects
of an age-friendly city will be evaluated. The findings will inform strategies to enhance these aspects. The
main research question guiding this study was: "Which criteria for an age-friendly city in Miandoab are
characterized by high importance and satisfaction?"

Data and Method

The present study employed a descriptive-analytical method and was practical in purpose. Data collection
involved both library and field methods. The literature review and theoretical framework were developed
through library studies by analyzing relevant books and scientific research articles. Field data were
collected via questionnaires and field surveys. The statistical population comprised residents over 65 years
in Miandoab, according to the 2016 census by the Statistical Center of Iran, totaling 6,939 individuals.
Using Cochran’s formula to estimate an appropriate sample size, 364 individuals were randomly selected
across the study area. The validity of the questionnaire was confirmed by experts and researchers
specializing in age-friendly cities, and its reliability was verified through Cronbach's alpha, which yielded
an average score of 0.866, falling within the acceptable range (0.7 < r < 1). Data were analyzed
guantitatively using Excel. Walker Michael’s (1996) satisfaction-importance matrix (SIM) was utilized to
evaluate the importance and satisfaction levels across different criteria within the study area (Mousavi et
al., 2022: 3). This model is particularly valuable as it allows decision-makers to consider both satisfaction
and importance when making decisions about each component (Shokri Firozjah et al., 2017: 36).
Furthermore, directly engaging residents and users of the space in this model leads to generating user-
centered results, highlighting the importance of the user’s role in shaping the outputs of the model, which
directly enhances the quality of urban spaces.

Results

The highest importance-satisfaction (IS) values among the sub-criteria of the eight main research criteria
were 0.7144 (housing), 0.5705 (social participation), 0.5649 (respect and social inclusion), 0.7149 (civic
participation and employment), 0.4689 (communication and information), 0.4440 (community support and
health services), 0.6295 (outdoor spaces and buildings), and 0.5104 (transportation). Based on these IS
scores for the sub-criteria of an age-friendly city in Miandoab and according to the importance and
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satisfaction percentages, two strategies are justified: increasing the emphasis on the existing situation and
stabilizing the current emphasis.

Conclusion

The demographic projections indicate that in the future, the population pyramid of Miandoab will feature
a significant proportion of residents over 60 years old. The aging phenomenon in Miandoab is a
multifaceted reality encompassing cultural, social, economic, environmental, health, and medical
dimensions. The overall average IS scores across the study criteria revealed rankings from highest to
lowest: outdoor spaces and buildings (0.5497), civic participation and employment (0.5433), housing
(0.4961), social participation (0.4469), respect and social inclusion (0.4354), community support and
health services (0.3993), transportation (0.3732), and communication and information (0.3683). The
rankings generally indicate a quantitative hierarchy matching strategies tailored for each of the related
sub-criteria. Creating a dynamic age-friendly city relies on establishing policies, structures, strategies,
programs, facilities, and urban services.
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