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Introduction: The presence of different individuals and groups with diverse thoughts and behaviors
alongside one another, coupled with the need to respect mutual rights and foster peaceful coexistence, as
well as ensuring the continuity of tension-free and peaceful communication among individuals and local
and global communities, underscores the significance of understanding social tolerance. Accordingly, the
present study aimed to assess the status of social tolerance among young people in three different cities in
terms of population, geography, and culture.

Data and Method: This survey study was conducted using a descriptive-analytical approach with a
practical objective. Data were collected through field research utilizing a researcher-made questionnaire.
The statistical population of the study included all youth aged 18-35 years in Khaf, Sabzevar, and Mashhad,
three cities in Razavi Khorasan Province. A sample of 1135 questionnaires was distributed and completed
in the three cities through multistage cluster sampling. Data were analyzed using correlation coefficients,
regression analysis, and analysis of variance (ANOVA), focusing on indicators such as cultural capital,
media consumption, and demographic variables. Each variable in the questionnaire was measured using a
five-point Likert scale.

Results: The findings indicated a relationship between the income of the head of the household and the
level of social tolerance. Besides, there was a significant difference between occupational status and social
tolerance. Based on beta coefficients, media consumption emerged as the most influential factor, followed
by education, as the second most influential factor. Subsequent factors, in order of impact, included cultural
capital, institutional cultural capital, and mental cultural capital.

Conclusion: The results revealed that the level of social tolerance among the studied individuals had a
direct relationship with urban population growth. Moreover, higher household income was associated
with greater social tolerance. Media consumption also increased social tolerance. Furthermore,
dimensions of cultural capital had a direct relationship with the level of social tolerance. Achieving
sustainable development requires collective action, which in turn depends on fostering social tolerance in
communities.
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Introduction

According to the United Nations Human Settlements Charter, good urban governance describes the
interrelated principles of sustainability, equity, efficiency, transparency and accountability, security, civic
engagement and citizenship (UN Human Settlements Programme, 2014).

During the implementation of projects such as the human settlement program and programs to eradicate
poverty and achieve sustainable development and the need to guarantee the implementation of these
programs, the indicators of good governance have been examined by various researchers and organizations
and are under the title of criteria and indicators. Good governance has been proposed (Nazak Nobri et al,
2010: 17), which include: participation, rule of law, transparency, flexibility, consensus-oriented, justice,
efficiency and accountability (United Nations, 2020).

In recent years, good governance has gained special importance in the field of public administration,
especially in third world countries, and this is due to the important role that governance plays in determining
the health of society and the city. Until the 1980s, traditional public administration was a paradigm in the
field of management; But with the appearance of its negative dimensions and weaknesses, experts thought
of choosing another paradigm called "good urban governance" (Barakpour, 2016). Therefore, according to
the positive results that emerged from this management method in developed countries, there should be a
general review of the governance and management method of developing countries. Because after observing
the many problems caused by centralized management methods, it can be concluded that in order to achieve
regional development, the people themselves must be involved in the problem, and this requires civil
society, the main characteristic of these societies is the existence of buffer institutions. It is between the
people and the government (Sarai et al, 2013: 12).

One of the most important requirements for examining and adapting a model (in this research, good urban
governance) in a specific society, is the ranking and importance of the main components, and finally, the
design and selection of appropriate knowledge to find out the real situation of the city under study. (Ghir
city); It is also implemented. Based on this, the purpose of the current research is to prioritize the indicators
of good urban governance in Ghir city; therefore, this research seeks to answer the question: How is the
performance of urban management in the city of Ghir based on the indicators of good governance?
Moslami Mehni et al (2019) investigated the relationship between the trend towards electronic government
and the realization of good governance in Kerman city. They concluded that the trend towards electronic
government has been able to explain 71% of the changes in good governance. The trend towards electronic
government has had the greatest impact on capacity building. The trend towards electronic government
leads to the realization of good governance in the public administration system of Kerman metropolis.
Finally, they came to the conclusion that the trend towards e-government improves transparency,
accountability, effectiveness of roles and duties, result orientation, promotion of values, and capacity
building in Kerman's public administration system.

Jafari Fard et al (2019) in their research with title "Analysis of good urban governance indicators" (case
study: Kohnuj city) concluded that the overall score of the governance index according to citizens is 2.73,
and according to experts, it is equal to (2.86) is below the average, which indicates the low status of urban
governance from the point of view of both groups.

Data and Method

The present research method is applied in terms of purpose and descriptive-analytical in terms of method.
Documentary (library) and field methods have been used in this research in order to collect the information
needed for the research. In this way, in expressing the theoretical dimensions and concepts, the research
background of the geographical and demographic characteristics of the studied territory, the documentary
method was used, and in order to complete the documentary information and determine the role of urban
performance, the field method was used. The data collection tool is a questionnaire, in which the statistical
population of the research was 20,000 citizens of Ghir city, and based on Cochran's method, 384 citizens
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were selected as the sample size. Then the questionnaires were given to the subjects and at the end of the
data analysis was done using one-way ANOVA and one-sample T-test with the help of SPSS software. In
this research, indicators such as participation, accountability, effectiveness, rule of law, transparency,
justice-oriented, consensual orientation and accountability were investigated. A five-level Likert scale was
used to measure each of the variables in the questionnaire.

Results

In relation to the participation component, the average value obtained for this component is equal to 2.78,
so that this average is less than the theoretical average of the research (number 3) and the average difference
is equal to negative 0.22. According to the obtained significant error coefficient, which is less than 0.05, the
average difference of the desired factor is significant at the 95% confidence level; Also, considering that the
level of confidence obtained for the mentioned component is negative, it can be concluded that the situation
of the city of Ghir is in an unfavorable situation in terms of the participation component of urban governance.
In relation to "Urban Management Variable" in the city of Ghir, according to the indicators of optimal urban
governance, the average value obtained is equal to 2.59, so that this average is less than the theoretical
average of the research (number 3) and the difference Its average is equal to negative 0.34. According to
the obtained significant error coefficient, which is less than 0.05, the average difference of the desired factor
is significant at the 95% confidence level. Also, considering that the level of confidence obtained for the
mentioned component is negative, it can be concluded that the situation of the city of Ghir is in an
unfavorable situation in terms of urban governance. The rest of the components were tested in the same
way.

Conclusion

According to the findings, the Ghir city faces problems in the implementation of the good governance
approach, such as: centralized management, lack of provision of the necessary ground for the
implementation and application of the governance approach, lack of trust of the citizens in the direction of
their participation, and finally, the inefficiency of the management. A city is noticeable in the employment
of citizens in the field of urban affairs. As a result, in order to strengthen good governance, there is a need
to strengthen each of the indicators, which ultimately provides a basis for increasing the performance of
urban management with constructive interaction between managers and citizens. The obtained results show
that due to the lack of participation-acceptance of urban managers, the lack of participation, the lack of
proper accountability of urban managers, the weak accountability of urban managers and the lack of
transparency in decisions and planning, it causes a decrease in the trust of citizens and finally Cooperation
between city managers and citizens has decreased. In the end, the unfavorable level of the mentioned factors
has caused the weakness in the effectiveness and efficiency of urban management in the studied city and
the unfavorable level of good urban governance.

For this purpose, in order to strengthen the performance of urban management in planning and policy-
making, citizens should be placed as the main axis. According to this research, it can be understood that the
formation of a good urban governance approach is not possible without paying attention to the effective role
of citizens, and paying attention to this approach is the basis for the development and solving of urban
problems and ultimately increasing the performance of urban management. Any fundamental change in the
city and reduction of urban problems depends on fundamental reforms in the approach and systems of urban
planning and management. Optimal urban management is formed when it benefits from all the talents and
capacities available in the field of urban management, especially the participation of citizens.
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