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Article Info ABSTRACT

Article type: Introduction: The presence of different classes, including women, in public spaces requires
Research Article attention to their different expectations from public spaces in urban planning. Therefore, this
research seeks to obtain indicators of women's satisfaction with public spaces in Golestan,
Semnan.

Data and Method: The research method is descriptive and analytical and its purpose is

Article history: practical. Data collection was done based on library and survey studies and the resulting data
Received: 20 March 2024 from the distribution of 370 questionnaires were analyzed using confirmatory factor analysis
Revised: 09 Juny 2024 and SPSS and AMOS software. Cronbach's alpha coefficient was calculated more than 0.7,
Accepted: 22 August 2024 which shows the reliability of the questionnaire. Its validity was also confirmed according to

v
Published online: 22 September 2024 experts’ opinions.

Results: The findings showed that the criterion of "safety and security" with a regression
coefficient of 0.803 has the greatest effect on the satisfaction index of women. On the other

hand, the "social" criterion with the regression coefficient value of 0.349 has less effect on

Keywords: the mentioned index. At the lower level, the criteria of "pleasantness and visual appeal”,
Women's satisfaction, "cleanliness of the environment", "entertainment opportunities", "variety of users", "public
public spaces, supervision", "sensory richness" and "access to services" respectively have the greatest effect
quality of space, on the seven research criteria.

Semnan citv. Conclusion: in order to improve women's satisfaction in the studied area, general strategies
should be adopted in urban plans and programs with emphasis on increasing safety and
security. At the level of local projects and plans, the most focus should be on the cleanliness

of the environment, entertainment, etc.
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Introduction

The relationship between gender and urban space is one of the basic debates for the optimal design in the
field of urban planning and it has affected the attitude and how to organize the living space from various
psychological, social, cultural, economic, etc. aspects. Another important point is whether the differences
between men and women are inherent or acquired. Forgetting the differences and being limited to
similarities is not only incorrect but also has negative consequences. Therefore, the quality of public
spaces and urban elements located in space can be the basis for the presence or absence of citizens in
urban spaces. In Iran, urban planning and the provision of spatial facilities are generally done from a male
perspective, and it is thought that all citizens, regardless of age and gender, benefit from these programs to
the same extent. Therefore, the demands of the women's group are also different from other groups in the
society. Therefore, in order for all groups of society, including women, to be satisfied with the quality of
urban spaces and to be present in them, it is necessary for the relevant designers and policy makers to have
a correct understanding of their needs and desires. However, despite the great importance of public spaces
and its impact on the lives of citizens, not only the provision of suitable spaces for them remains hidden in
most urban development plans, but also in the existing public spaces, there is enough effective
management and planning that can transform these spaces into There is no efficient urban conversion. In
this regard, one of the basic challenges in our country, especially in the city of Semnan, is the lack of
attention to vulnerable groups, especially women. Therefore, the main goal of this article is to know the
needs of women and to know their opinions about the quality of public spaces and finally to address their
demands in order to satisfy them and increase their presence in the urban space of Golestan, Semnan.

Data and Method

The current research is practical in terms of its purpose and descriptive-analytical in terms of its nature
and research method. The statistical population of this research is women living in Golestan town of
Semnan. The data related to the theoretical foundations of the research have been prepared in a library and
documentary manner, and the raw data of the research has been extracted through the distribution of
questionnaires among the women living in Golestan town. The size of the statistical sample was obtained
using the Cochran formula, 367 people and 370 questionnaires were distributed online and in the field in
this area. Then, the data were analyzed using inferential statistics including confirmatory factor analysis
(CFA) and structural equation modeling. In this regard, SPSS, EXCEL and AMOS software have been
used.

Results

Among the five items related to the "safety and security" index, "public surveillance" has a higher factor
load than the other items of this index and can better explain this index. Also, "Safety against accidents"
has the least impact with this structure. In the "Physical" index, the item "access to services" explains the
said index better than other variables, "access to parking" also has the least effect with the corresponding
index. In the "aesthetic" index, the variable "pleasantness and visual appeal” has the highest factorial value
and "order and integrity of spaces" has the least relationship with the corresponding structure. For the
"sense of belonging" index, "the quality of sensory richness" is most related to this construct, and the least
effective is for the "special signs" item. In the explanation of the "vitality" index, all three observed
variables have a positive and significant effect on the said structure, and among them, the variable
"opportunities and uses for entertainment" can define the structure more than other variables. For the
"environmental"” index, " The level of cleanliness of the environment" explains this index better than the
other three variables and is more related to it, and "access to suitable green space" defines the
corresponding index less. Finally, for the "social" index, the item "the amount of diversity of users" has
the most impact on the social structure and "the amount of cultural and social activities" has the least
impact on the social structure compared to other items.
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Conclusion
Based on the results of this research, urban planners and managers in the city of Semnan and the city of

Golestan, in order to improve women's satisfaction and meet their expectations from public places and
urban spaces, in strategic and holistic studies, in addition to emphasizing the identity and culture of the
society, they should focus on Security and safety, physical and aesthetic aspects should be paid more
attention. Also, at the executive and operational level, the proposed projects focus on improving
pleasantness and visual appeal, identity signs, cleanliness of the environment and removal of pollutants,
creation and development of opportunities and opportunities for urban entertainment and vitality, presence
of all social strata, existence of public surveillance, removal of unsafe spaces, etc. be concentrated.
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